




SUBURBANPuRCHASING COOPERATIVE
=

A/oint Pllre'11Eisins Prosram lor Lace'll Governments

To:

From:

Date:

~llbject:

Administrators, Financc Directors, Managers, Mayors, and Purchasing Agents

Lawrcncc F. Widmer Jr., CPPB
Deputy Director, NWMC

December 18,2008

The Suburban Purchasing Cooperative (SPC) is pleased to announce that the 2009 Telecommunications
contract has been awarded to Call One.

This contract shall remain in cffect from January I, 2009 through Dccembcr 31, 2009. The SPC
reserve the right to extend the contract term for up to four (4) additional one-year terms upon mutual
agreement of both parties on a negotiated basis.

SPC held a RFP bid opening on December 5, 2008 at the NWMC of(ices. Bids were receivcd hom
Call One and Cimco. The proposal submitted by Cimco was rejected due to non-compliance with
contractual terms.

Call One has been found to be hIlly compliant as a responsive and responsible biclcler. Call One has
held contracts for the past scven years and has made thc program a huge success for the SPC and
participating municipalities. Call One rcmains highly compctitivc in today's telecommunication
market.

Attached please find a copy of the SPC / Call One contract letter. Also attached from thc Request for
Proposal is thc Executive Summary, Responses to Functional Requircments, Required and Desirablc
Features price sheet5 (Appendix B); POTS Lincs rates and tcrms (Addendum A); Intcrnational Service
prices (Addendum H); and Data Scrviccs pricing and terms (Addendum C). Please contact your SPC
representative for a complete copy ufthe RFP.

Call One Contact:
Robert Chatz

1000 Skokie Blvd, Suite 320
Wilmette, II, 60091

Office: 847-920-9600

Attachments

NOl'tlllvcsl Municipal
Conference

/616 East Go((Road
Des Plaines, JL 60016

Lany Widmer
Phone: (847) 296·9200

Jo(iX: (847) 296·9207

South Suburban Mayors
find Ma1lagers Association

J904 West /74111 ,)'treel
East Hazel Crest, IL 60429

E'd Paesel
1'hol1e: (708) 206·1155

I,(/x: (708) 206·1133

Will County
Governmental League
50 East Jejf(~},sOlI ,s"reef

Suire 101
Joliet, IL 60432

;lnl/a Bunger
Phone: (815) 722-7280

Fax: «915) 722·0528



A join! Purchasing PJ.1-781"am
lor Local Government Agencies

Dcccmber 16, 2008

Mr. Craig Foster
Call One
123 North Wacker Drive,
Chicago, IL 60661

Dear Mr. Fostcr:

On behalf of the Suburban Purchasing Cooperativc (SPC), I am pleased to int(mn you that Call One
has been awarded the 2009 8PC Telecommunications contract. This contt'act shall rcmain in effect
IrOI11 January I, 2009 through Dccember 31, 2009. The SPC reservc the right to extend the contract
terlll for up to four (4) additional one-year terms upon mutual agreement of both parties on a
negotiated basis.

The awarded vendor is required to provide the NWMC purchasing agent a qUilrterly usage report
(May, June & JUly/August, September & October/November, December & January/and february,
March & April). This report shall. detail each individual ordering agencies orders ~by Council of
Govcrnment. monetary amount lor each ordcr, and grand totals. A check t,l!' the 2% administrative fee
is required to be paid on a quarterly basis and detailed in the reports.

The vendor is required to hold bid prices constant for the lirst ycar of the contract. If a contract
extcnsion is exercised, the vendor is rcquired to providc written documcntation from the
manufacturer/supplicr proving any pricc increases <llld/or decrcas0s lor items originally bid,

SPC reservcs the right to terminate this contract at any time and for any reason during its period of
perfollllance upon giving thilty (30) days written notice to Call One of such cllnc,ellation. Call One
must provide the SPC with sixty (60) days written notice if they wish to terminate the eontt'act.

Please make a copy of this eontr"cl memorandum and retulll the original to the NWMC rOt' our files.

-tf(.W{jjJ(lW.:!~-~ /J. -~r'-afJ
N WMC Representative (date) Call One Representative (date)

Norlhwest Municipal
Con/immcl!

1616 £osl Ot)VKomi
Des Pfoirws, IL 600/6

Larry Widmer
PItOtll--.': (1?47) 296-9200

!'ax: (8n) 296-9207

Sau," Suhurhl1't M(,y~rJ
And MfllUlgers Associatlof1

I DO.' ty'?SI 17./'1, .';.'{i'e(!{

East /iou/ Cr~'st, IL 6()41<J
Ed PMsd

PitonI': (JON) 206-1 /55
I'ax (70S) ]06-1133

Will Omllt~j·- ..,
G(IVcrt,mei"dl League
50 Ei1.Q ,h.?!/"iJrson ,)'Ii:;"!/

Suire /O}
JOlief. IL 60432

Ilo//a /Junger
I'holle (81~) 722.7280

':-..1-' __ (;)'/5) 722,0528



CALL
Alwoys Connecting

Call One has instituted a choice of terrn option specifically for the Suburban Purchasing

Cooperalive members. The Call One service ogreemenf enobles trle' customer the opporlunily

10 choose e 12·rnonlh. 2+month or ;J6·rnonlrl term lied 10 discounts. Cell One teelslhol

flexibility one! pricing are essentiol for 011 monthly recurring cherges in regerds 10 municipalities.

Coil One's extensive experience in providing loce!. long distence. dato ond internet services to

municipoliiies hm tought us that the vost majorily ol'lhe cost per monlh m il perlains to

telecommunicotion services resides in the non terTIIed low baud circuils (olerm lines) ond POTS

lines. The Illinois Commerce Commission hm routinely epproved terilf increoses for Ilolh the non

termed low beud circuils (olorm lines) and POTS lines over HIe course of the post five yeors.

These increoses hove drosticolly olfected member municipolihes yeorly telecommunicotion

budgels however Coli One's sovings in comparison to the competition have provided needed

relief 10 which our clienls will atlesl.

Call One's monthly discounls for leolures ond non-lermecJ low boud circuils (olonn lines) ore os

follows:

• 12-MonIh -
• 24-Month -
• 36-Monlh -

5% Discount
10% Discounl
15% Discount

Pleoso see "Addendum A" for Coli One's reduced f'OTS line pricing. TI,is pricing will provide

oddilionol pricing relief 10 members of the SPC.

The pricing sel forth herein will be moinloined lor Ihe lenn of the oworci without increose. We

coil your oltenlionlo Ihe loct thot Coli One hos reduced the rotes three times belween 2002

onci 2009 unilolerolly in orcier 10 oslisl member municipoiilies wilh increoseci toriIf pricing. Coil
one will follow Ihe some philosophy il il is selecleci os fhe telecommunicotions provider for 2009

onci beyond.

J23 N. Wacker Drive, 7th Floor, Chicago, Il 60606 312--CALL-ONE www.caHone.com



F<esponses to I=undional f<equirements

:1.1 r"!eC!~;e see Appendix B (Located Under "Financial and Contractual" Tab)

3.2 Configuration Requiremel~ts

Call One will not require any changes to the existing undel~lying networks in
order to provide services to current clients or to existing clients ot AT&T. Call One
will need to review and evaluate the networks tor any municipalities thot ore not
current customers or AT&T customers. In order to provide service to those
municipalities, Call One might be required to instoll new doto services or voice
services. Before any chonges to ony municipol networks, Coil One will conduct
o thorough study ond present its results to the appropriote entities ond goin
opprovol.

3,3 Feature Descriptions

Local Service - Locol Service consists of POTS lines ond Cenlrex lines for occess
to the PSTN ond locoI usage. Clients moy also use ISDN PRI's for locol occess to
Ihe PSTN~ Locol service is chorged on 0 monthly recurring bosis for POTS lines,
Centrex lines ond ISDN PRI. while usoge is billed on 0 per minute of use bosis.

Long Distance ~- Long Distonce consists of the ability to occess the PSTN to make
calls outside of the LATA. Long Distonce service is chorged on 0 per minute of
use bosis. Coli One does not chorge ony monthly fees for long dislance service.

Analog and Digital Circuits - Analog circuits ore used prirnorily for dedicated low
speed voice ond doto comrnunicotions. Examples of these would be voice tie
lines ond olorm circuils. These circuits ore chor(Jod on 0 monthly recurring bosis
with chorges determined by mileoge between locotions and circuit type e.g.
olorm circuit. voice tie lines~

Digital Circuits ore used for higher speed doto communicotions ond to integrote
voice and doto communicotions on 0 single focility~ The tronsmission speed for
digitol circuits can ronge from 9~6 KBPS up to 1.5 MBPS with higher speeds
ovoilable for more intensive doto tronsmission needs. These circuits ore chorged
on 0 monthly bosis determined by circuit speed ond mileage between
locotions.

123 N. Wacker Drive, 7th FIOOt Chicago. It 60606 3J2··CALL-ONE vvww.callone,com



VoiceMai!jf.mli\iklil-lntegrated line service thot allows unanswered or busy
ling colis to be answered in an outolT1oted tashion,

Intern",,! Service-- Call One plovides several types ot Internet Service, Call One
con plovide ADSL services, IDSL services, SDSL services, and Internet Tl service,
The specitic selvice to be used tor 0 municipolity would be determined aHer 0
study of 1I1e dato tronsmission needs and mopping the mileoge from the
municipol doto center to the Coil One centrol office that supports thot location,

Support - OUI goal of olways connecting goes beyond our products and
services, We know that the connections we moke with our clients depend on
our understanding of their needs, our longtime experience in
telecommunications manogement ond our commitment 10 customer service,

(\1'11"1'(" , '~nl', ()''',D IY,-'\/I',-"',,,,, 011 n' 'I' ,"il'C'le]'S ''''fl'} 'JA.I'}/l'" S'J·)"")"I r')I' 'S (l"l"""" 'f'(· ,"'I""~ ,I~ \_.• \..-1 ,~I '.J ,_/I-,J '-.-.. ,.,.) 1__ ,_ \_, 'J' t,::, I. :v! ~_ --, '.-_ ,J' ". ~ !" '.' .~ t./ .'.J ,~--,2'._' '•.' .~ I

e,,'~'("I'-)"]i" h'li ')1"""'1"'"1''')''' S\'\"'"'''' Un-J"" the" lJ''-'"'' T'lJt"'-il'I"Blliil'Y; lult-.s 1'·11')I·CO""JI~_ ..,, I.\...I ,-,~~j"i~,---~_·,-",,--"·!I-_,,,,-j\.>'!I, I....\jl 11"_JI\..J,__ ~lil 11 ~) ,-."".J \. 1\__

-"I"'(JCl"ii''', I",' ":1 nr'lvidr' e'en' ''j(Jr'J''}'sic,o/jiqCJ 1)I'J'n I'YI'''.uCYv' i'" rJo.rlibho 1<1'\....I,j ,!,. '. ....J,J j ',-" r-"\.'·' ,_" ."I-,,,_H, I v I 11 I. '-/ '-.,~} .'\...I ~_.l;:;; ~:;J'-' I '_'-")'-" ! ,.J ,_~,f

(;(::,~vi·~'f'S L\ rnclr,-~,: e·~)\'nr)i,:;::,JE' de;crir-)"[inll of crlorries r:yn orovided (yi -the FC("~_?, '_",.i _",. ~_."_1._, , .-'~ .~ , , _. _, . ~1" ~,I"__ I~" ,,-~ F._ ,. ""-__

v/ebsij-(:; cd r:::c:c Consurner Facts \,vebsj-;-E.~;.

("'r\r~,£,\· r~ -<J ....~";V>-:;:., 't"lt ~".f'a:! f, c...,..rJ; ~','
",'\,J-'.J'."'-t, \.,,,.a'~ \Jt,,:,;.'.~lf,f t I"--t <.-<::,S:>

in or,::-)E-3i -10 rrlonj-:or 'lour i"eIE:con"lrrlunicoiions costs (Jnc:llJSOU2, 90 to
10 si9n up for occess '/0 your Clccoun'L You vv'1I1 need the firs!

~-: r(:,,~·,:;,:-'\i I--,ii: -in I-)rnvid;:;' ir'l-r)rr,:)nti",n r'ec'>S('n~'\1 i"""l si r -n u(' fcY tr"'is frpc.~,C,_'-_JI..,__ "-,,, .••__ I.,,_ ~,,_ "'_' ,\...,' ~A',-, I/ .. ,--?,-.J~.,.' 1...- ::::;;1', ,,'_-' III, '-,"'--'"

co:' {,jluiHDle occount rnc;,rioqernCli"il
copy of your pGper bill

sun'li-nory
CoB dek:iii repexls

loco! (]nd LD

10 r-ernciTit".ler ur-I()ll--lc:r usc=>rrlcrne onel

VOIP '" Coli One offerslwo different tlovors of YoIF' - equipment based and
hosted/frunk leplocemeni due folhe varying YolP needs of vorious
municipoiifies,

123 N. Wacker Drive, 7th floor, Chicngo, IL 60606 312-CALL--ONE www.caIJone.com



VohmlG Cornmitmenfs

" Call One is offering all SPC members the flexibility of 12·Month, 24-lVionth
and 36-lVionth Terms. Call One does not require any volume
commitments

~$.5 Forwmd Slmt<?:,gy- At Call One, we are Alwoys Conneding
We connect 1'0 our clienfs by offering fhem 0 single source for infegr01lng voice,
doto, video ond internet services wifh phone systems ond network equipment,
wiring, instollation ond monogemenL We build connections for our clients to the
leoding technologies thot best meet their unique business requirements. We
build connections with our clients by stoying focused on our relotionship-driven
customer service ond customized billing and service solutions.

Our mission is to connect our clients to the products ond services thot best meet
their business goals ond expectations. As the boundaries of telecommunications
continue to expond, Coil One is uniquely positioned to toke odvontoge of new
technologies ond to offer a single source 01' traditional ond leading edge
technologies regardless of carrier or vendor. While competitive pricing oHrocts
mony of our clients, Coil One's commitment to service is who! builds our long­
term relotionships.

123 N. Wacker Drive. 7th Floor. Chicogo. IL 60606 312-CALL·-ONE www.collone.com



SPC Telecommunications RFP: Required and DesiralJle Features Form (Six Pages) Appendix B

Any vendor that wishes to take an exception must initial in the appropriate box AND submit a separate explanation sheet. Failure to
submit this form will result in rejection of the proposal due to non-compliance.

I Local Service Required IDesirable Cost Indicate of cost is I Sign Up Cost I Initial if an
per month, Exception is being

I
quarter, yearly takenI

Bands A ! X SO.00S5/min I Per minute/Billed in Six SO.OOI Second Increments

I Bands B I X SO.OIS/min Per Minute/Billed ;n SO.OO, Six-Second increments

I Bands C X I i SO.OIS/min I Per Minute/Billed in SO.OO
I i I Six-Second Increments

Local 800 ! X I i SO.025/min I Per Minute/Billed in SO.OO
I I Six-Second Increments

Centrex I X S6.50 per line I Monthly SO.OO
Alternate Ans'\:ver I X S0.54 per line i MontWy SO.OOI

Busy Line Transfer X SO.54 per line I Monthly SO.OO
Call Forwarding i X I i S4.50 per line I Monthly SO.OOI
Call Waiting ! X I S4.50 per line I Monthly SO.OO

I Call Hold X I i - No charge SO.OOI
I Call Pickup X i I - i No charge SO.OO

CaliTransfer-Deluxe I X I - I No charge SO.OO
: Intercom Calling i X i - No charge SO.OO
i Message \Vaiting I X I SO.27 Monthly SO.OO
I Indicator i I

I Message Waiting ! X SO.27 Monthly SO.OO i I
\ Speed Calling X - No charge I SO.OO \

Three Way Calling X SO.6S Monthly i SO.OO I I
I Multiple Line X - No charge I SO.OO

Ii Appearances I I
Music On Hold X - No charge ! $0.00 i

! Privacy Features X S4.45 Monthly SO.OO 1



SPC Telecommunications RFP: Required and Jl)esirable Features Form (Six Pages) Appendix B

1

Any vendor that wishes to take an exception must initial in the appropriate box ANJI) submit a separate explanation sheet. Failure to
submit this form wi!! result in rejection of the proposal due to non-compliance.

t Local Service Required I Desirable Cost I Indicate if cost is per Sign Up Cost ! Initial if an
I i mon.th, quarter, or I Exception is being
I i yearly i taken.

Ring Down Line j X - i No charge $0.00 1

Capabilities i ! .
XPort Conferencing i X i - i No charge $0.00
Speed Call Long i X i-I No charae $0.00
Speed Ca]] Short X I - ! No char~e $0.00 i

Multi Ring Service I X I $4.50 I Monthlv $0.00 i
Automatic Ca]]hack i X I $0.68 I Monthly $0.00
Caller ill i X I $5.00 per line i Monthlv $0.00
Caller ill with ! X I' $7.00 per line j Monthly $0.00
N~ i I

Remote Call I X ! $5.50 per line Monthly $0.00
Forwarding i i

Repeat Dialing 'X $0.68 Monthlv I $0.00 I
I Voice Mail i X $8.00 oer box Monthlv i $0.00 I
I Fax Mail I X $8.00 per box Monthlv I $0.00 I

Long Distance Required Desirable Cost Indicate if cost is per I Sign Up Cost Initial if an
Service month, quarter, or Exception is being

yearly taken.
Domestic Outbound X $0.029/min ! Per minute/billed iu $0.00

ISwitched I I six-second increments
Domestic Outbound X $0.019/min i Per minute/billed in $0.00

IDedicated i six-second increments
International X I See Addendum B I Per minute/billed in I $0.00 I

!
Switched i I six-second increments i , i
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SPC Telecommunications RFP: Required and Desirable Features Form (Six Pages) Appendix B

Initial if an
Exception is being

taken
$0.00

Sign Up Cost

Addeudlfm B II Sxalt'

Long Distance Service I Required I Desirable I Cost

Any vendor that wishes to take an exception must initial in the appropriate box At"<D submit a separate explanation sheet. Failure to
submit this form will result in reiection of the Ilronosal due to non-comnliance.

... "'~ "U"U~"''''U'<:''''' UI "'A

second increments ,
I800 Inbound Switched I X i 80.0291min [ Per minute/billed in six- $0.00 I Isecond increments

800 Inbound Dedicated X $0.019/min Per minute/billed in six- I SO.OO
I second increments IICalling Card I X ! i $US/min 1 Per m1nutelbiUed in six- SO.OO iI second increments

I Multi-Party X
i

SUO/min Per minute/per

I
$0.00 I I

I Conferencing I
participant

I+ Dialing Only X Yes I $0.00
I Flat Rate Billing X

, ,
Yes I $0.00

i
,

Ii Increments i I

I Inte

i Analog and Data IRequired Desirable ! Cost I Indicate if cost is ! Sign Up Cost i Initial if an i
Circuits I I per month~ I I Exception is b....;~ .... I

I I quarter, or yearly
1-----

I I I taken
56K ! X I See Addendum C ! Per month $0.00 I
DSI/Tl I X i See Addendum C Per month $0.00 I
DS3/T3 X I See Addendum C Per month SO.OO
ISDN Prime I X i I See Addendnm C Per month $0.00

,
I

ISDN Direct i X I See Addendum C Per month $0.00 II I
Frame-Relay I X See Addendum C I Per month $0.00 II ,
Network to Network I X

I
See Addendum C Per month $0.00 IInterface (NN!)

Alarm Monitoring X I I S7.06 Per month I SO.OO I,

3



SPC Telecommunications RFP: Required and! Desirable Features Form (Six Pages) AppendixB

Any vendor that wishes to take an exception must initial in the appropriate box A.1I\D submit a separate explanation sheet. Failure to
submit this form will reslllt in rejection of tile proposal due to non-compliance.

I Analog and Digital! Required i Desirable Cost Indicate if cost is I Sign Up Cost I Initial if an I
i Circuits

I
per month, I \ Exception is being (

: Quarter, or yearly I taken. I

I Private Lines X i I S1O.53 Pe.. month SO.OO i
Off-Premise X i S17.IO i Pe.. month SO.OO

I
I

Extensions i
POTS Lines I X I See Addendnm A Per month $0.00 I

i

IInternet Service Required iDesirable i Cost IIndicate if cost is i Sign Up Cost I Initial if an i
I

I per month,
I Exception is being 'I

I quarter, or vearly i taken i
,

Connectivity r X i See Addendum C Per month $0.00 iI
I Dial uo 56 KB I X i $9.90 Per month $0.00 !

i Dial Up ISDN I X I $30.00 Per month '$0.00
,

I I

i DSL X I See Addendum C Per month 1$0.00
iT! X i See Addendum C , Per month $0.00

VPN X i See Addendum C i Per month i $0.00 I
I !

Hosting X i $14.95 I Per month $0.00
Email X I See Addendum C I Per month $0.00

iVOIP X I See Addendum C I Per month $0.00

! Support ! Required i Desirable I Cost Indicate if cost is I Sign Up Cost Initial if an

I
,

i per month, Exception is being
I i quarter, or Yearly ! taken

Single Account I: X i - No charge ISO.OOI,

Manager for Each'

ICouncil of Govt
Single Service X I - No charO'e 1$0.00
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SPC Telecommunications RFP: Required and Desirable Features Form (Six Pages) Appendix B

Any vendor that wishes to take an exception must initial in the appropriate box AND submit a separate explanation sheet Failure to
submit this form will result in rejection of the proposal due to non-compliance.

if an
is being i

jlnitial
, Except"

! Indicate if cost is I Sign Up Cost
I --- ~-.. th

Costi Desirable

x I Yes I' No charge I $0.00 i !
I i I !
! X I i Yes I No charge i $0.00 i

i Required
!

Support

Within 4 hours
I (Emergency Call)
i Within 2 Hours

,vn

I I --~ ~--, ~- .; --- t.ken
24/7 Coverage X I I Yes I No charae 150.00 I
Response Guarantee X ! I Yes No charO"e 150.00
Within 1, \Vork~ng J X I ! Yes No charge [ $0.00 i

I- I I ii call)

! Optional Billing Media I
I - CD, Diskette ,

No charlre i $0.00
No charge $0.00

No charge I $0.00

Initial if an I

Exception is being ,
taken

I
Ii $0.00

1$0.00
I

No charge

Indicate if cost is Sign Up Cost
per month,

I quarter, or year

I No char2e

Yes

Cost

Yes

Yes

Yes

i Yes

IDesirable

x

x
X

x
x

-I Required

"

Bill Analysis

Simplified Bill Format
Customizable Bill
Format

Single Source Billing

Billing

5



SPC Telecommunications RFP: Required and Desirable Features Form (Six Pages) AppendixB

Any vendor that wishes to take an exception must initial in the appropriate box AND submit a separate explanation sheet. Failure to
submit this form will result in rejection of the proposal due to non-compliance.

anifi InitialI Indicate if cost is ISign Up CostICostIDesirablei RequiredBilling
per mon.th, i .».:.IA"''''p ..... v u ... '" '-'''''...US !

Quarter, or year i taken I

Ability to Assume i X i Yes No charge i 50.00
I,

iExisting Contracts ,

i,

No Disruption of I X IYes I No charge $0.00 I
Existing Serv'ice i

I

Signature:
~------2/,/' /"./'
'-..- /~~--~

Print Name: Chris Surdenik

Company: Call One

Date: December 5, 2008

6



AddendunlA

POTS Lines

Access Areo A $7.05 per line 1'6.7~ per line $6.37 per line $5 <99 per line

Access Areo B $919 per line $8.79 per line $831 per line $7.82 per line

!\ccess ArGO C $12.87 per line $12.31 per line $1 1.63 per line $1 0.9~ per line

123 N. Wacker Drive, lIh F100t Chicano, It 60(,06 3J2-CAtL-ONE www.collone.com



International Switched
Rate plan 'LO I'
Minimum dnration of 30 seconds incrementing every 6 seconds.

Country

Afghanistan

Alhania

Algeria

American Samoa

Andorra

Angola

Argentina

Armenia

Aruha

Ascension Island

Australia

Australia Ext Territories

Austria

Azerbaijan

Bahrain

Bangladesh

Belarus

Belgium

Belize

Benin

Bhutan

Bolivia

Bosnia And Herzegovina

Botswana

Brazil

Brunei Darussalam

Bulgaria

Burkina Faso

Burundi

Cambodia

Cameroon

Cape Verde

Central African Republic

Chad
Chile

$/mill

$1.161

$0.385

$0.432

$0.440

$0.268

$0.528

$0.280

$0.752

$0.280

$1.114

$0.075

$0.413

$0.171

$0.545

$0.675

$0.891

$0.501

$0.159

$0.672

$0.640

$0.608

$0.420

$0.573

$0.385

$0.180

$0.479

$0.399

$0.864

$0.743

$1.069

$0.965

$0.649

$1.193

$1.332

$0.235

hUps:1Isupport.callone.netldistributor/ratetabIe2.php?type=is 12/4/2008



China

Colomhia

Comoros

Congo

Cook Islands

Costa Rica

Cotc D'ivoire

Croatia

Cuba

Cyprus

Czech Republic

Democratic Republic Of Co

Denmark

Diego Garcia

Djibouti

East Timor

Ecuador

Egypt

El Salvador

Equatorial Guinea

Eritrea

Estonia

Ethiopia

Falkland Islands

Faroe Islands

Fiji

Finland

France

French Guiana

French Polynesia

Gabon

Gambia

Georgia

Germany

Ghana

Gibraltar

Grcece

Grecnland

Guadeloupe

Guatemala

Guinea

$0.070

$0.140

$0.699

$0.795

$6.010

$0.333

$1.053

$0.336

$0.940

$0.371

$0.140

$0.699

$0.123

$0.901

$0.971

$0.590

$0.400

$0.659

$0.388

$0.924

$1.308

$0.323

$0.650

$0.963

$0.351

$0.510

$0.149

$0.065

$0.501

$0.661

$0.696

$0.695

$1.593

$0.060

$0.497

$0.436
$0.] 40

$0.637

$0.472

$0.460

$0.573
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Guinea-Bissau

Guyana

Haiti

Honduras

Hong Kong

Hungary

Iceland

India

Indonesia

Inmarsat

Inmarsat

Inmarsat

lnmarsat
[nmarsat

Iran

Iraq

Ireland

Iridium

Israel

Italy

Japan

Jordan

Kenya

Kiribati

Kuwait

Kyrgyzstan

Laos

Latvia

Lebanon

Lesotho

Liberia

Libya

Liechtenstein

Lithuania

Luxembourg

Macau

Macedonia

Madagascar

Malawi

Malaysia

Maldives

$1.130

$0.907

$0.300

$0.550

$0.085

$0.295

$0.173

$0.420

$0.250

$10.000

$7.885

$7.336

$7.705

$7.705

$0.387

$0.950

$0.136

$10.000

$0.068

$0.080
$0.] 06

$0.876

$0.687

$1.073

$0.747

$1.897

$0.892

$0.437

$0.665

$0.469

$0.360

$0.431

$0.130

$0.449

$0.180

$0.461

$0.519

$0.895

$0.572

$0.279

$0.895
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Mali

Malta

Marshall Islands

Martinique

Mauritania

Mauritius

Mayotte Island

Micronesia

Moldova

Monaco

Mongolia

Montenegro

Morocco

Mozambique

Myanmar

Namibia

Nauru

Nepal

Netherlands

Netherlands Antilles

New Caledonia

New Zealand

Nicaragua

Niger

Nigeria

Niue

North Korea

North Yemen

Norway

Oman

Pakistan

Palau

Palestine

Panama

Papua New Guinea

Paraguay

Peru

Philippines

Poland

Portugal

Qatar

$0.623

$0.315

$0.813

$0.421

$0.805

$0.666

$0.644

$1.080

$0.516

$0.490

$1.188

$0.449

$0.598

$0.440

$1.133

$0.329

$1.330

$0.610

$0.092

$0.436

$0.849

$0.145

$0.537

$0.735

$0.500

$1.339

$1.000

$1.004

$0.127

$0.929

$0.560

$3.752

$1.000

$0.120

$0.476

$0.715

$0.120

$0.250

$0.100

$0.261

$0.819

Page 4 016

https:/Isupport.call0 ne.net!distributorlratetabIe2.php?type""is 12/4/2008



Romania $0.511

Russia $0.343

Rwanda $0.924

Samoa $0.840

San Marino $0.376

Sao Tome And Principe $2.521

Saudi Arabia $0.799

Senegal $0.527

Serbia $0.449

Scychelles $1.161

Sierra Leone $1.000

Singapore $0.066

Slovakia $0.421

Slovenia $0.308

Solomon Islands $1.540

Somalia $2.338

South Afi-ica $0.227

South Korea $0.159

Spain $0.080

Sri Lanka $0.860

St. Helcna $2.170

St. Pierre And Miquelon $0.351

Sudan $0.517

Suriname $0.831

Swaziland $0.385

Sweden $0.104

Switzerland $0.105

Syria $0.836

Taiwan $0.103

Tajikistan $0.752

Tanzania $0.380

Thailand $0.435

Togo $1.017

Tokelau $0.874

Tonga $1.188

Tunisia $0.488

Turkey $0.375

Turkmenistan $0.760

Tuvalu $1.144

Uganda $0.460

Ukraine $0.401

htlps:11suppart.eallone.netldistributor/ratetable2.php?type=is
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United Arab Emirates

United Kingdom

Uruguay

Uzbekistan

Vanuatu

Venezuela

Vietnam

Wallis And Futuna Islands

Yemen

Zambia

Zimbabwe

$0.481

$0.065

$0.661

$0.730

$2.837

$0.270

$1.127

$2.361

$1.017

$0.440

$0.431

ragl; \J Dl U
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Addendum C

Data Services Pricing

Local Distribution Channel Per point of Termination
Access Area A
Access Area B
Access Area C

Channel Mileage Termination
Access Area A
Access Area B
Access Area C

Channel Mileage Per Mile

CatiOne 125, 256, 384 Service Intralata Point to Point

Local Distribution Channel Per point of Termination
Access Area A
Access Area B
Access Area C

Channel Mileage Termination
Access Area A
Access Area B
Access Area C

Channel Mileage Per Mile
Access Area A
Access Area B
Access Area C

CallOne D5-1 Service Intralata Point to Point

Local Distribution Channel Per point of Termination
Access Area A
Access Area B
Access Area C

Channel Mileage Termination
Access Area A
Access Area 8
Access Area C

Channel Mileage Per Mile
Access Area A
Access Area B
Access Area C

CallOne D5-3 Service Intralata Point to Point

Local Distribution Channel Per point of Termination
Access Area A
Access Area B
Access Area C

Channel Mileage Termination
Access Area A
Access Area B
Access Area C

Channel Mileage Per Mile
Access Area A
Access Area B
Access Area C

ISDN Prime

NOTE: Local Distribution Channel also necessary for product functionality

12 month 36 Month 60 Month

$70.27 $57.15 $53.82

$86.26 $60.30 $56.70

$93.20 $63.50 $59.76

12 month 36 Month 60 Month

$5.38 $5.22 $5.06

$5.38 $5.22 $5.06

$5.38 $5.22 $5.06

I 12 month 36 Month I 60 Month I
I $1.17 I $0.86 I $0.82 I

12 month 36 Month 60 Month
$147.00 $112.40 $101.25
$153.90 $115.84 $104.63
$153.90 $124.56 $112.50

12 month 36 Month 60 Month

$34.20 $34.20 $34.20
$34.20 $34.20 $34.20

$34.20 $34.20 $34.20

12 month 36 Month 60 Month
$8.10 $8.10 $8.10

$8.10 $8.10 $8.10
$8.10 $8.10 $8.10

12 month 36 Month 60 Month
$184.50 $112.10 $101.25
$158.00 $115.84 $103.86
$167.80 $124.56 $112.50

12 month 36 Month 60 Month
$59.35 $34.10 $22.32
$59.35 $34.10 $22.32

$59.35 $42.71 $38.26

12 month 36 Month 60 Month
$17.79 $14.24 $12.45
$17.79 $14.24 $12.45
$17.79 $14.24 $12.45

12 month 36 Month 60 Month
$2,160.81 $1;129.50 $907.20
$2,232.92 $1,120.90 $938.70
$2,433.56 $1,213.20 $974.70

12 month 36 Month 60 Montll
$303.90 $269.50 $253.64
$303.90 $269.50 $253.64
$303.90 $269.50 $253.64

12 month 36 Month 60 Month
$87.30 $83.12 $78.24
$87.30 $83.12 $78.24
$87.30 $83.12 $78.24

I 12 month I 36 Month I 60 Montll I
$522.00 I $353.98 I $346.09 I



Network to Network Interface (NNI) , Included in Frame Relay Port & Local Loop Pricing

Alarm Monitoring

Private Lines

Off~premise Extensions

Frame Relay Interlata
Port Speed + Local Loop
56K
64K
128K
256K
384K
512K
768K
1.5MBPS
45MBPS/DS3

24 Month
$141.00
$141.00
$336.00
$390.00
$410.00
$426.00
$448.00
$590.00

$5,485.00

A B
$7.06 $11.50

A B
$10.53 $11.50

A B
$17.10 $19.80

Committed Info Rate
8KBPS
16KBPS
32KBPS
64KBPS
128KBPS
192KBPS
256KBPS
384KBPS
440KBPS
512KBPS
768KBPS

C
$19.13

c
$17.78

C
$20.43

24 Month
$10.00
$12.00
$14.00
$20.00
$28.00
$30.00
$17.00
$42.00
$48.00
$54.00
$42.00

Interlata OSb1 Point to Point Pricing Per DSbO mile*
POP to PDP

"Local Loop Pricing is 1GB depending upon the Local !LEe

Interlata DS~3 Point to Point Pricing Per DSbO mile*
POP to POP

"Local Loop PriCing is leB depending upon the LocailLEC

Internet 05-1 Connectivity*

'Local Loop charges are ICB and dependant upon location mileage from local POP

Internet DSb3 Connectivity*

*Local Loop charges are 1GB and dependant upon location mileage from local POP

ISDN Direct Flat Rate Dial-Up 128K Connection
Line Charge and Band A & B calls Included

ISDN Direct Non-Flat Rate Dial-Up 128K Connection
Line Charge Only

connectivity

Dial Up 56KB

DSl
192KSDSl
384K SDSL
768K RADSL
1.1MSDSL
1.5M SDSL

Month to Month Contract Only
I $91.00 I
Montll to Month Contract Only
I $34.00 I
12 Month Contract
I $9.99 I
12 Month Contract
I $9.99 I

12 Month 24 Month
$105.00 $105.00
$120.00 $120.00
$150.00 $150.00
$185.00 $185.00
$220.00 $220.00
$260.00 $260.00

60 Montll
$0.0330

60 Montll
$0.0060

60 Month
$500.00

60 Month
$4,250.00

VPN

Hosting

Email

Hardware Related - $80/hr for tech

$14.95 per Month

$1.00 per mailbOX w/5 free per acet


